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TO WHOM IT MAY CONCERN 
 
1 November 2025 
 
The National Trust including HERITAGE OPEN DAYS 
 
We act as Insurance Brokers for the above mentioned Client and in response to their instructions 
confirm the following policy details: 
 
PUBLIC LIABILITY 
 
INSURER:  Aviva Insurance  
POLICY No:  100556034CCI 
EXPIRY DATE:    31st October 2026 
 
Limit of Indemnity:  £5,000,000 
Excess:   £500  
 
The policy covers activities in preparation for and wrapping up the festival starting from the 
moment of a site/event’s successful registration with Heritage Open Days  
 
Business Description  
 
The activities of Heritage Open Days enable a celebration of England’s heritage through free events 
organised and run by a variety of local individuals and groups. These activities include, but are not 
limited to: site visits, opening properties (or parts of properties) that are usually closed to the public, 
holding talks, running guided tours, self-guided walks, workshops, craft demonstration, virtual events 
and events involving the sale/provision/creation/sourcing/consumption of food subject to policy 
exclusions. 
 
 
ACTIVITIES AND EVENT EXCEPTIONS 
 
Sponsored walks, rides, marathons or similar  
Firework displays or bonfires  
Bouncy castles and other inflatable devices  
Bodily injury arising from  

(a) Go-karting, quad biking or motor sports  
(b) Parachute jumping, paragliding or parascending  
(c) Bungee jumping or abseiling  
(d) Ballooning or other flying devices 

Events involving  
(a) Weapons  
(b) Passenger carrying amusement devices  
(c) Remote controlled model aircraft 
(d) Animal rides 
(e) Pyrotechnics 
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The cover: 
 
Indemnity against legal liability including claimant’s costs and expenses for damages in respect of 

accident, bodily injury, mental injury, death, disease, illness, wrongful arrest or false imprisonment. 

 

Accident Loss or Damage to Third Party property (including visitors to the Registered Property) which 

you become legally liable to pay. 

 

Nuisance trespass to land or trespass to goods or interference with any easement right of air, light, 

water or way per the policy terms.  

 

Excludes the cyber risk of transmission of virus or similar mechanism or fines. 

 

Occurring during the period of insurance.  

 
The insurance is subject to the insurers’ standard policy terms, conditions and exceptions. 
                                                                                
This document is furnished to you as a matter of information only.    
           
The issuance of this document does not make any person or organisation to whom it is issued an 
additional Insured, nor does it modify in any manner the contract of insurance between the Insured 
and the Underwriters.   
 
Any amendment, change or extension to such contract can only be effected by specific endorsement 
attached thereto.    
                                                                              
Should the above mentioned contract of insurance be cancelled, avoided, assigned or changed 
during the period of insurance in such a manner as to affect this document, no obligation to inform the 
holder is accepted by the undersigned or by the Underwriters.  
 
 
Yours faithfully 
 
Julie Logan  
 
Julie Logan ACII 
National Trust Insurance Office  
Scheme Adviser 
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